
China Pathways Operations Manager Intern 
 
Are you looking to become a big leader in a global Fortune 100 company where you can manage people, process, and 
technology in one of the world’s leading edge logistics, supply chain, transportation, and fulfillment operations?  Would 
you like the challenge of delivering a continuously improving customer experience to over 120 million customers globally? 
Could you assume financial responsibilities that impact both the bottom line and shareholder expectations for a growing 
Fortune 100 corporation? If the answer is yes, then the Amazon Pathways Operations Manager Internship may be right 
for you.  
 
This internship is a project based educational opportunity intended to prepare driven students for the Pathways 
Program, Amazon’s highly sought after Operations Leadership Development Program. Interns will spend 11-12 weeks in 
one of Amazon’s large and complex fulfillment centers or customer service locations in China. This is a chance to learn 
and understand leadership and project execution by working with experienced senior management as well as front line 
associates in some of the world’s largest fulfillment and customer support facilities. See operations strategy and process 
efficiency concepts come alive in a fast paced environment that showcases everything that goes on behind delivering 
the Amazon customer order and ensuring a high quality customer experience. 
 
Amazon Operations Interns will put their analytical skills to test and roll up their sleeves to complete a high-priority 
project that will deliver significant impact to our business. The project will include design of a new process or strategy 
and require both a deep dive into data as well as implementation and testing to ensure scalability across the larger 
network. You will interact with senior leadership, technology development teams, data warehouse experts and front line 
associates to think broadly about solutions to the most complex business and operational challenges faced by one of the 
world’s fastest growing operations network. 
 
Basic Qualifications 
• Currently enrolled in an MBA Program or equivalent Masters level degree program 
• 3+ years of fulltime working experience in operations, manufacturing, logistics, supply chain, general 
management or engineering fields. 
• Strong oral and written Chinese and English language communication skills 
 
Preferred Qualifications 
• Exceptional interpersonal and communication skills (both written and verbal) 
• Proven track record of taking ownership and driving results 
• The ability to dive deep into data and provide thought-provoking, workable business solutions 
• Demonstrated ability to bring big ideas and influence across all levels of an organization 
• Bias for action and passion for rolling up sleeves and doing what it takes to “get it done”, even in 90 degrees. 

 
 

Amazon is an equal opportunity employer 
Work hard. Have fun. Make history. 

 
In addition to submitting your resume and cover letter to your career center, apply online at  

http://www.amazon.com/gp/jobs/ref=j_sq_btn?jobSearchKeywords=231245&category=*&location=*&x=0&y=0  
to be considered for an interview 
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